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Microsites

• The goal of the microsite is to create a free website that 
patients can share via social media, email, etc. in order to get 
the message that they need a donor to a larger audience and 
subsequently find a kidney donor

• This program is directly connected to the center and can aid in 
avoiding the uncomfortableness of verbally asking someone to 
donate

• Outreach coordinator will assist patients with creating their site
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Presentation Notes
Through our partnership with the National Kidney Registry our patients have the option to create a microsite once they are placed on the transplant waitlist. This is a free personalized website designed to help patients find a living kidney donor. Through this microsite patients share their story, including what their life is like and what efforts they have made to find a donor. This is their opportunity to share your goals for the future and what they will do after receiving a transplant. 




How it works

To begin, your transplant center will invite you to create a site 
through an email like this one.
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Once the patient is listed, I contact them to educate the patient on what a microsite is and ask if they are interested in moving forward. If interested in creating a microsite, they will get an invitation via email to create the site after some basic information is provided. For any patients that are not tech savvy, their friends or family members are able to assist with the set up. 



Starter Site
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First, will need to activate a “starter” site with a unique web address, generic text and no pictures. This serves as a placeholder until the patient creates a custom microsite with personal information. After the starter site is set up, the patient will receive an email with a link to create the personalized site. 




Custom Microsite 
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Once the starter site is set up you will receive an email with a link to create the personalized site. This is the patient's opportunity to write their story and share photos. Most people are visual learners, so we encourage our patients to add photos and tell their story as they would to someone they met on the street. The transplant center will review the custom microsite and either approve it or ask the patient to make changes. Once approved, the custom microsite will replace the starter site using the same web address. The patient will receive a confirmation email when the custom site is live. 




The Microsite is Live! Now What? 
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The way we consume news and information has changed drastically in the last few years. Social media is a great platform for patients to notify their social networks that they are looking for a living kidney donor. For patients that may not be tech savvy we recommend that their children or friends assist whenever possible. 



Business Cards 

Your name 
here

Your 
Microsite’s 
unique web 
address/url

here
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Roughly 1-2 weeks after your starter site is generated, you will receive 250 business cards with your name and microsite url to hand out to anyone you meet that is interested in learning more. The url does not change after you create your custom site. 




Microsite Success Story  

• The 1st transplant recipient to receive a living donor kidney as a result of 
the microsite took place on April 5th! 



Microsite Writing Tips 

1. Tell your story, including what your life is like and what efforts you 
have made to find a donor

2. If you choose, mention your friends and family, try to also explain 
why they can’t donate

3. Share your hopes and dreams, including what you will do after 
you receive a transplant

4. Do not offer any payment or compensation to potential kidney 
donors

5. Check spelling and grammar before submitting to the site
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Here are some helpful tips to remember as you are creating your personalized site. 
Tell your story, including what your life is like and what efforts you have made to find a donor. 
If you choose, mention your friends and family, try to also explain why they can’t donate. 
Share your hopes and dreams, including what you will do after you receive a transplant. 
Do not offer any payment or compensation to potential kidney donors. 
Check spelling and grammar before submitting to the site. 
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