
What is the ICH CAHPS Survey? 
 

The In-Center Hemodialysis Consumer Assessment of Healthcare Providers and 

Systems (ICH CAHPS) survey asks adults with Stage 5 kidney disease who are on 

hemodialysis at an out-patient facility about their experiences with care from 

dialysis facilities and staff. Understanding that patients are the only ones who can 

judge many aspects of the quality of the care they receive, this survey is intended 

to obtain the patients’ view of the care they receive.  

 All facilities with over 30 adult patients treated in a year are required by 

Medicare to have their patients surveyed. 

 Surveys are administered by companies that are not connected to the 

dialysis facility. 

 Surveys are conducted two times per year, in the spring and the fall. 

 Survey questions focus on kidney doctors’ communication and caring; quality 

of dialysis center care and operations; and providing information to patients.    

 Results are provided to the dialysis center for the group of patients from the 

center that completed the survey. Patient names are not given to the dialysis 

facility staff.   

Completing the survey is your chance to express your feelings about the care you 

have received.  Your dialysis facility will be looking at the results for their patients 

and begin to implement changes based on those results.   

HAVE YOUR VOICE HEARD   

BE A PART OF THE SOLUTION! 
 

The analyses upon which this publication is based were performed under Contract Number HHSM-500-2013-NW003C, entitled “End 

Stage Renal Disease Network Organization Number 3”, sponsored by the Centers for Medicare & Medicaid Services, Department of 

Health and Human Services." The conclusions and opinions expressed, and methods used herein are those of the author. They do not 

necessarily reflect CMS policy. The author assumes full responsibility for the accuracy and completeness of the ideas presented. This 

article is a direct result of the Health Care Quality Improvement Program initiated by CMS, which has encouraged identification of 

quality improvement projects derived from analysis of patterns of care, and therefore required no special funding on the part of this 

contractor. Ideas and contributions to the author concerning experience in engaging with issues presented are welcomed. 


