
ESRD National Coordinating Center

EMERGENCY INFORMATION
TO GET DIALYSIS IN AN EMERGENCY, CALL

HAVE COPIES OF YOUR IDENTIFICATION AND MEDICAL INFORMATION

In All Emergencies, Call 911

•	 My Dialysis Facility 
•	 Dialysis Facility Emergency Hotline
•	 My Kidney Doctor (Nephrologist)

•	 Back-Up Dialysis Facilities (Near & Far)
•	 Family, Household Members, & Care Givers

•	 Driver’s License and/or US Permanent  
Resident Card

•	 Social Security Card
•	 Passport 
•	 Healthcare Insurance Card

•	 Flow Chart / Treatment Flow Sheet
•	 Legal Documents, such as Advanced  

Directive, Do Not Resuscitate (DNR) Order, or 
Medical Power of Attorney

PHONE NUMBERS

Non-Emergency Phone #:

Local Emergency Medical Service

Local Fire Department

Local Police

Health Insurance Provider
My Pharmacy
Transportation Company
Transportation: Family, Household Member, 
Friend
My ESRD Network

My Dialysis Facility
Dialysis Facility Emergency Hotline

Back-up Dialysis  Facility – Near Home: 
Phone, Address

Back-up Dialysis  Facility – Far from Home: 
Phone, Address
Kidney Doctor – Nephrologist
Doctor – Primary Care
Local Hospital



Family, Household Member, Caregiver, Care 
Partner, Friend

Electric Company

Utility Company

Water Company

MEDICAL INFORMATION

(Add a Separate Page If Needed)

Health Insurance Name and ID #

Medicines and Dose

Allergies (if any)

Type of Dialysis
    Hemodialysis     Home Hemodialysis

    CAPD     CCPD

This publication was developed under Contract Number HHSM-500-2013-NW002C, titled “End Stage Renal Disease National 
Coordinating Center (ESRD NCC)”, sponsored by the Centers for Medicare & Medicaid Services (CMS), Department of Health 

and Human Services. The contents presented do not necessarily reflect CMS policy.
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