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NOTE: The CMS-2744 completion process, error resolution, and other details shared as part of this 
presentation are subject to change.  

mailto:CRAFT@projectcrownweb.org


10/8/2014 

Today’s Agenda 

• CMS-2744 Form Overview 

• Completing the CMS-2744 Form in CROWNWeb 

• Resolving CMS-2744 Errors 

• Live Demo 

3 



Purpose of the CMS-2744 
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• The CMS-2744 is designed to collect information regarding: 

 Treatment trends 

 Utilization of services 

 Patterns of practice in treating ESRD patients 

• The CMS-2744 form is the only Office of Management and 
Budget survey of all facilities that provides valid census and 
dialysis patient movement information. 

• The information is used to assess and evaluate the local, 
regional, and national levels of medical and social impact of 
ESRD care.  

Overview of Purpose 
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• The CMS-2744 Annual Facility Survey: 

 Captures facility, treatment, and staffing data for the survey year 
(January 1 – December 31) 

 Historically, provided data to be uploaded onto CMS’s Dialysis 
Facility Compare website 

 Helps identify the top 50 kidney transplantation centers in the 
nation 

Overview of Purpose 
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What Is On a CMS-2744? 

Dialysis Facilities 
•  Beginning Patient Count 
•  Additions 
•  Losses 
•  Ending Patient Count 
•  Medicare Status 
•  Number of Treatments In-Center and Other 
•  Vocational Rehabilitation Information 
•  Staffing 
•  Facility Information 

Transplant Facilities 
• Number of Transplant Patients 
• Medicare Status 
• Number of Transplants 
• Transplant Wait List Count 



Completing a CMS-2744  
In CROWNWeb 
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CMS-2744 Workflow 
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Generates 

2744 

Facility 
Edits/Corrects 

2744 and 
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Accepts or 

Rejects 2744 

Network 
Finalizes the 

2744 

Network 
Submits 
Signed 

Attestation to 
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REJECT 

ACCEPT 

Network Responsibility 

• ESRD Networks will have local submission deadlines to 
help ensure that CMS-2744 forms are FINALIZED.  

• CMS will announce the national deadline for the 2014 
CMS-2744 form.  
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• CROWNWeb gathers data from the Facility Details, 
Admit/Discharge, Treatment Summary, and Patient 
Attributes screens to populate most of the CMS-2744 form. 

• The CMS-2744 form will present warning and error 
messages if the counts do not balance. 

• Facilities can utilize CMS-2744 reports in CROWNWeb to 
determine where a correction may be needed. 

CMS-2744 Reports and Tools 
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Generating the CMS-2744 
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Click “Add New 2744” 
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Add New CMS-2744 Form 
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2014 

You must select 
“2014” to 

complete the 
survey for 2014 
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Blank CMS-2744 
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Manual Entry 
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The total number of 
Incenter hemodialysis 
treatments during the 

survey year. 

The total number of all 
other Incenter types of 
treatments (IPD, CAPD 

and CCPD training) 
during the survey year. 

STAFFING:  The number of 
Full Time and Part Time 

staff positions (open and 
not filled) at your facility 

as of 12/31. 

Link to CMS-2744 Instructions 

http://www.cms.gov/Medicare/End-Stage-Renal-Disease/ESRDGeneralInformation/downloads/facilitysurvey5b3.pdf
http://www.cms.gov/Medicare/End-Stage-Renal-Disease/ESRDGeneralInformation/downloads/facilitysurvey5b3.pdf
http://www.cms.gov/Medicare/End-Stage-Renal-Disease/ESRDGeneralInformation/downloads/facilitysurvey5b3.pdf
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Generated CMS-2744 
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Saved and Submit 
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Status Change  
Updates Screen 
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Understanding the Statuses 
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CMS-2744 Status Descriptions 

DRAFT FINAL REJECTED ACCEPTED FINALIZED REOPENED 

Indicates the 
facility has 
generated the 
survey and 
submitted the 
survey to the 
Network for 
review and 
acceptance/ 
rejection. 

Indicates that 
a new CMS-
2744 Annual 
Facility Survey 
has been 
generated. 
This status 
includes any 
errors or 
warnings when 
generated 
from facility 
data in 
CROWNWeb.   

Indicates the 
Network has 
found 
uncorrected 
errors or 
unaddressed 
warnings on 
the survey and 
returned the 
survey back to 
the facility for 
correction. 

Indicates the 
Network has 
reviewed 
the survey’s 
data and 
accepted 
the survey in 
its current 
state. 

Indicates that 
the Network 
has accepted 
the submitted 
survey from 
the facility, and 
has clicked 
FINALIZED to 
complete the 
survey 
process.  

Indicates that an 
error was found 
on the CMS-2744 
form after it was 
FINALIZED, and 
that the form has 
been reopened 
via a request to 
the QualityNet 
Help Desk.  The 
reopened form 
must be 
corrected by the 
facility and 
resubmitted to 
the Network for 
acceptance. 

-OR- 
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Checking for Finalized Status 
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After submitting your CMS-2744 for acceptance, regularly check 
the Status Change Updates screen to see when your CMS-2744 
has been finalized (or approved) by the Network. 

1. Click on Form 2744 from the Home page. The 2744 Search 
screen displays. 
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Checking for Finalized Status 

28 

2. Click on Status Change Updates in the submenu. The Form 
2744 Status Change Updates screen displays. 
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Checking for Finalized Status 
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3. Look for your CMS-2744 to display in the Finalized Status 
section.   



Troubleshooting Errors 
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Causes of Error Messages 

• CMS-2744 data is pulled from the following screens in 
CROWNWeb: 

 Facility Details 

 Admit/Discharge 

 Treatment Summary 

 Patient Attributes 

• Errors display due to invalid or missing data.  

• Error messages are removed after users correct the 
data, and “re-generate” their CMS-2744 forms. 

• Errors must be resolved before a form can be accepted. 
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Accessing CMS-2744 Reports 
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Accessing CMS-2744 Reports 
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Link to Excel Sort and Filter Instructions 

Note: Fictitious patient information displayed.  

http://projectcrownweb.org/assets/crownweb_online_help/cw/2744/sort_and_filter_instructions.htm


Common CMS-2744  
Error Messages 
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Error Message What May Cause Error How to Resolve 

The total number of patients 
receiving care at the beginning 
of the survey period (field 03) 
plus the additions during the 
survey period (fields 04A 
through 07B) minus the losses 
during the survey period (fields 
08A through 13B) must equal 
the total number of  patients 
(field 26). 

• No treatment entry for the 
survey year. (User edited 
the existing treatment 
summary instead of using 
“Add Treatment” to note a 
change in modality). 

• Facility runs “Patients 
Receiving Care at End of 
Survey Period” report, and 
review internal patient 
records to determine who is 
not on the report. 

 
 
(Note: Fixable at facility-level.) 

Common CMS-2744 Error 



Acceptable  
Error Messages 
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Error Message What May Cause Error How to Resolve 

Error-Total Patients (field 26) 
cannot equal 0 if the facility 
has not closed. 

• Seasonal facility. 
 
• Disaster. 

• Facility enters comment 
indicating it is open for part 
of the year only. 

Error-The Total number of 
patients receiving care at the 
beginning of the survey period 
(field 03) cannot equal 0 if the 
facility has not closed. 

• Seasonal facility. 
 
• Disaster. 
 
• Facility opened in 2012, but 

did not admit first patient 
until 2013. 

• Facility indicates it had zero 
patients at the end of 2012. 

 
• Facility enters comment 

indicating it was open prior 
to 2013, but did not admit 
first patient until 2013. 

Error-The total patients (field 
26) cannot be zero (0) for this 
facility. 

• Seasonal facility. 
 
• Disaster. 

• Facility enters comment 
indicating it is open for part 
of the year only. 

May Submit for Acceptance 
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Error Message What May Cause Error How to Resolve 

Error-This facility has not 
closed and the beginning 
population (field 03) and the 
total patients (field 26) are 
incorrect. 

• Seasonal facility. 
 

• Facility indicates it had zero 
patients at the end of 2012 
and at the end of 2013. 

Error-the total number of 
patients attending school 
(field 35) cannot be greater 
than the total number of 
patients receiving Vocational 
Rehabilitation services (field 
33). The number of patients 
attending school is incorrect. 

• CROWNWeb is incorrectly 
linking the school and 
vocational rehabilitation 
status of patients aged 18-
54 to each other. 

• Facility enters comment 
indicating it has thoroughly 
reviewed its records, and 
the error is invalid. 

 
• Networks may accept after 

review to confirm validity. 

May Submit for Acceptance 
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Live Demo 

 

 

 

Let’s See it LIVE! 

34 



10/8/2014 

Thank You 

For Further Information… 
 
  
Help Me Form:  
http://help.projectcrownweb.org/ 

  
QualityNet Help Desk: 
1-866-288-8912  
 

Website:   
http://www.projectcrownweb.org  
 
 
 

 

This material was prepared by FMQAI, the CROWNWeb Outreach, Communication, and Training contractor, 
under contract with the Centers for Medicare & Medicaid Services (CMS), an agency of the U.S. 
Department of Health and Human Services. The contents presented do not necessarily reflect CMS 
policy. OCT contract # HHSM-500-2011-00157G.  
Publication Number: FL-OCT-OCT-09302014-02 
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